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Step 1: Open URL: http://helpdesk.hec.gov.pk/ in the browser. Following page will
be opened. Now, complete the login form by entering your email id and password.

Click Login after entering your details.

/@&y HIGHER EDUCATION COMMISSION
-1,;:" STUDENTS' SERVICE PORTAL

Home Knowledgebase News English (US) *

"User Login Page"

Login Subscribe
SEARCH

—  ENter your email address here

\K*oweclge:ase News
Lost password O Enter the password received on your email id here
L atest Updates 8

Click this I_:ulton
o e %‘ PTCL EVO Activation Guid

Posted by Higher Education Comission 2 on 10 March 2015 06:41 PM
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In case you forgot your password then please follow the following steps:

gj@g HIGHER EDUCATION COMMISSION
W STUDENTS' SERVICE PORTAL

Home Knowledgebase News English (US) *
Login Subscribe E

Knowledgebase News

\ Latest Updates 5\
Click here to recover

your paseword % PTCL EVO Activation Guide

Posted by Higher Education Comission 2 on 10 March 2015 06:41 PM

Nownlaad Guide : httn://nmuauth_hec.aov.nk/downlaads/Student Guide ndf



http://helpdesk.hec.gov.pk/

After that, following screen will appear. Complete the Lost Password Form by
entering your email id and Captcha mentioned in the box as described below:

i
{@x} HIGHER EDUCATION COMMISSION
o STUDENTS' SERVICE PORTAL

Home Knowledgebase News English (US) ¥

This page will appear after clicking "Lost Password"

Login Subscribe & B——
SEARCH

Lost Password
Please enter your registered email address and click Submit. You will receive an email with a link to reset your password shortly.

Account Information

Enter your email address

Email:

CAPTCHA Verification
Please enter the text you see in the image into the textbox below (we use this to prevent automated submissions).

M’E b f gt ] | @ ENtET WOTds or numbers here
i (Y
Click "Submit" s [T
after completing
the form

View the words and numbers from here and enter in the text field with the same order

After the successful completion following page will be displayed

gfﬁg_cg HIGHER EDUCATION COMMISSION

st STUDENTS' SERVICE PORTAL

Home Knowledgebase News English (U.S.) *

Login Subscribe
SEARCH

We have sent an email with a password reset link to the address provided - follow the instructions in the email

# Remember me \
This message will appear after the successful submission
d s

of "Lost Password Form™

Knowledgebase News

Latest Updates B

WS PTCL EVO Activation Guide
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Now, you will receive an email from HEC which contains a link for resetting your
lost password so, please check your email and click on that link

We have received a request to reset your account password for the Higher Education
Commission helpdesk (http://helpdesk.hec.gov.pk/index.php?). If you believe you have
received this message in error, please ignore it.

To reset your password, click the link below or copy and paste the link into your browser
location bar:

http://helpdesk.hec.gov.pk/index.php?
/Base/UserlLostPassword/Validate/bvm23fI3lm3Sbpfolfga4ifrzv8cckfvc

Thank you, \
Click on this link

Higher Education Commission

Helpdesk: http://helpdesk.hec.gov.pk/index.php?

After clicking on that link following page will appear:

{@} HIGHER EDUCATION COMMISSION
" STUDENTS' SERVICE PORTAL

Home Knowledgebase News English (U.S) *

This page will appear after clicking the link in email

Login Subscribe -
SEARCH

Lost Password

@ 5 Please enter your new password below and click Submit to reset your password.
\emember me

Account Information

Password: "--_..,_____
Enter your new password here

Password (repeat):

Lost password

Click here after e——
entering your
password




Your password will be changed after clicking Submit, this message will be
displayed:

.9,
{@y HIGHER EDUCATION COMMISSION
ol STUDENTS' SERVICE PORTAL
Home Knowledgebase News

Login Subscribe E
Your password has been changed. You may now login with your new credentials.

Remember me This message will appear after the submission

of Account Information

Lost password Knowledgebase News

Latest Updates (3]

WeZ PTCL EVQ Activation Guide

an

Enter your login credentials and after successful Login, you will be redirected to
the following page:

/@ HIGHER EDUCATION COMMISSION
il STUDENTS' SERVICE PORTAL

Home My Tickets Submita Ticket Knowledgebase News Troubleshooter English (U.S) *

My Profile
Preferences
Change Password

Logout My Tickets Submit a Ticket Knowledgebase News Troubleshootel

Latest Updates 2

%‘ PTCL EVO Activation Guide
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Step 2: Click Submit a Ticket from any of the two available options

% HIGHER EDUCATION COMMISSION
STUDENTS' SERVICE PORTAL

Home My Tickets Submita Ticket Knowledgebase News Troubleshooter English (U.S) *

Click any of them for submitting a request for claiming warranty

My Profile
Preferences
Change Password

Logout My Tickets Knowledgebase News Troubleshoater

Latest Updates 3]

%‘ PTCLEVO Ad\vaﬂon Gu\de
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Step 3: Select Haier option from the drop down available on Submit a Ticket page
as shown below

j,_gq;;y HIGHER EDUCATION COMMISSION
St STUDENTS' SERVICE PORTAL

Home My Tickets Submita Ticket Knowledgebase MNews Troubleshooter English (U.S) *

This Page will be Opened after Clicking "Submit a Ticket"

Account E

My Profile
Preferences
e Pasenond Higher Education Commission Help Desk

Logout Kindly select the organization/group you want to complain against

- Please Select - 7| | epm—— Please select option "Haier” from
this drop down list




Step 4: Click on Haier radio button

gfﬁ;cg HIGHER EDUCATION COMMISSION

A STUDENTS' SERVICE PORTAL

Home My Tickets SubmitaTicket Knowledgebase News Troubleshooter English (U.S)

Account E

My Profile

Preferences

Higher Education Commission Help Desk

Change Password
Logout Kindly select the organization/group you want to complain against

Haier M

Haier = _Click 0N thiis radiio button

Step 5: Select Service & Support option from the dropdown as shown below and
then click Next

Y

i HIGHER EDUCATION COMMISSION
&  STUDENTS' SERVICE PORTAL

Home My Tickets SubmitaTicket Knowledgebase News Troubleshooter English (U.S) *

Account
SEARCH
My Profile
Preferences

Higher Education Commission Help Desk

Change Password
Logout Kindly select the organization/group you want to complain against

-- Please Select -- ~

®  Haier

; - —— Select "Service & Support" from
Service & Support ¥ this dropdown

Click "Next" after

N —
selecting from the
dropdown




Step 6: Complete the Ticket Details Form as shown below:

Note: Please select Category based on your problem e.g. Select Laptop Hardware

Problem in case of LCD Damage and Laptop Software problem in case of Blue
Screen Error

HIGHER EDUCATION COMMISSION
STUDENTS' SERVICE PORTAL

Home My Tickets SubmitaTicket Knowledgebase News

Troubleshooter English { v
Account

Preferences

Your ticket details

Change P

Logout If you are reporting a problem, please remember to provide as much information that is relevant to the issue as possible.

General Information

Select "Laptop Hardware Problem" if you have any
I / issues related to hardware e.g. Charging issue or

Category Laptop Hardware Problem v Auto restart issue etc.
Select any option from this dropdown that matches your
- v | | —
Type of Issue: LCD damage problem
Nearest Service Center:* I Bahawalpur M |
\ Select your nearest service center
Present Address:* | | where can take your laptop with you

Priority v Write your present address here

Your Message \ Select priority according to your problem e.g. if your LCD is damaged then
"High" priority can be selected but if your web camera is not working then you
Subject should select it as "Medium™

Provide your complete details i.e.phone number so that
"Haier" may contact you in any case

Attach Files| [lﬂi Add File] | <#=——————If you want to attach any document then click on "Add File" button

and attach scanned copy of your document

\ After completing all details, please click

on "Submit” button

Help Desk Software




Following page will be displayed after the successful submission of your ticket.

gg;} HIGHER EDUCATION COMMISSION

: STUDENTS' SERVICE PORTAL

Home My Tickets SubmitaTicket Knowledgebase News Troubleshooter English (US.) *

e E

My Profile
Preferences

Your request has been received

Change Password

Logout We have received your request and our team will get back to you shortly. You can log in to the helpdesk to review the status of your

request, or check your email for further updates.
General Information
Ticket ID #KKW-157-76880
First and Last Name
Email
Type Complain
Priority Medium
Subject: Faulty web camera
Dear Sir,
| am having issues in starting my web camera.
Please solve this issue asap.
Regards,
Student
0333 krraki

Help Desk Software

Your ticket will be available in My Tickets so, if you want to view tickets against
your ID do as follows:

e?} HIGHER EDUCATION COMMISSION
a STUDENTS' SERVICE PORTAL

Home My Tickets Submita Ticket Knowledgebase News Troubleshooter English (U.S) *

\ Select any one of them to "View your Tickets"

My Profile

Preferences

Logout My Tickets Submit a Ticket Knowledgebase News Troubleshoote

Latest Updates 3\

%‘*8 PTCL EVO Ad\\/ahon Gude
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Step 7: Following page will appear after clicking My Tickets

9,

HIGHER EDUCATION COMMISSION
STUDENTS' SERVICE. PORTAL

Home My Tickets Submita Ticket Knowledgebase News Troubleshooter English (US) *

My Profile
Click here to open the ticket
Preferences

View Tickets

Change Password

Logout
Ticket ID l Last Update v Last Replier Department Type Status Priority

All submitted tickets
wilbe dispiayes  ———- |(_FaUIty web camera

here

You will be able to view all the details of your ticket and also to send a reply to
haier as illustrated below:

%c HIGHER EDUCATION COMMISSION
bt STUDENTS' SERVICE PORTAL

Home My Tickets Submit a Ticket Knowledgebase News Troubleshooter English (U.S) *

My Profile

Preferences

. } View Ticket: #WRD-759-29395
Change Password

Logout

Faulty web camera

Created: 03 September 2015 05:22 PM _ Updated: 03 September 2015 05:22 PM

OveraH Satisfaction & _ Students can give feedback about their experience
DEPARTMENT OWNER TYPE STATUS PRIORITY
Service & Suppor... Unassigned Complain Open Medium

Categery Laptop Hardware Problem

Type of Issue:* “+ Faulty web camera

Nearest Service Center:* Rawalpindi

Present Address:* House # abc, Street 123, Rawalpindi

—— Click on this button to send a reply to "haier”, if any message is received

Posted on: 03 September 2015 05:22 PM CED

Dear Sir,




After clickig Add Reply, following screen will appear, please send a reply as shown
below:

o]

g@} HIGHER EDUCATION COMMISSION

St STUDENTS' SERVICE PORTAL

Home My Tickets SubmitaTicket Knowledgebase News Troubleshooter

My Profile
Preferences
View Ticket: #WRD-759-29395

Change Password

Logout

Faulty web camera

Created: 03 September 2015 05:22 PM  Updated: 03 September 2015 05:22 PM

Overall Satisfaction &

DEPARTMENT OWNER TYPE STATUS PRIORITY
Service & Suppor... Unassigned Complain Open Medium

Category Laptop Hardware Problem

Type oflssuer *+ Faulty web camera

Nearest Service Center:* Rawalpindi

Present Address:* House # abc, Street 123, Rawalpindi

Your Message

Enter your message here

Attach Files [# Add File]

ﬁ r—— Click here after writing your message

Yosted on: 03 September 2015 05:22 PM CIZD @
Dear Sir,

I 'am having issues in using my web camera,

Please resolve this issue asap,

Regards,

Student
0332-Hrikik




Your new message will be displayed in the same ticket as shown below:

I
{@:% HIGHER EDUCATION COMMISSION
Vgt STUDENTS' SERVICE PORTAL

=i

Home My Tickets SubmitaTicket Knowledgebase News Troubleshooter

Account e

My Profile

Preferences

View Ticket: #WRD-759-29395

Faulty web camera

Created: 03 September 2015 05:22 PM  Updated: 03 September 2015 05:35 PM

Overall Satisfaction

Category Laptop Hardware Problem

Type of Issue:* *+ Faulty web camera

Nearest Service Center:* Rawalpindi
Present Address:* House # abc, Street 123, Rawalpindi
Add Reply
[hew ]
Dear Sir,

| am having issues in using my web camera.

Please resolve this issue asap.

Regards, Students can view their reply here

Student

Thank you for the Support.

Regards

Help Desk Software

Note:

Haier will respond and communicate with the student within 24 hours and students
need to reply to their message. If you didn’t respond then your ticket will be

automatically closed.




Haier Terms & Conditions for PMNLS:

e Student will visit Haier service center or Laptop Authorized Service Center (ASC)
with student card copy, CNIC copy and filled laptop warranty card copy.

e Student should show their original student card and CNIC to Haier service center
or Laptop authorized center (ASC).

e |If student have no student card, then he/she should provide the university
acknowledgment letter head to Haier service center or Laptop ASC.

e If anyone else brings the Laptop to Haier SC/ASC, then He / She should bring the
above mentioned documents on behalf of the student to whom laptop is issued.

e After launching his/her laptop complaint on HEC Student Portal, Student will visit
the service center within 48 Hours.

e After submitting his/her unit at Haier service center, student will send an
acknowledgement message on the HEC Student Portal.

e After the complaint registration, if student fails to visit the Haier service center or
Laptop ASC within 48 Hours, its complaint will be cancelled automatically.

e Once the complaint is cancelled, Student will need to launch new ticket for
getting laptop after sale services.

END




