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Step 1: Open URL:  http://helpdesk.hec.gov.pk/ in the browser. Following page will 

be opened. Now, complete the login form by entering your email id and password. 

Click Login after entering your details . 

 

 

In case you forgot your password then please follow the following steps:  

 

http://helpdesk.hec.gov.pk/


After that, following screen will appear. Complete the Lost Password Form  by 

entering your email id and Captcha mentioned in the box as described below : 

 

After the successful completion following page will be displayed  

 



Now, you will receive an email  from HEC which contains a link for resetting your 

lost password so, please check your email and click on that link 

 

 

After clicking on that link following page will appear:  

 

 

 



Your password will be changed after clicking Submit, this message will be 

displayed: 

 

 

Enter your login credentials and after successful Login, you will be redirected to 

the following page: 

 

 



Step 2:  Click Submit a Ticket  from any of the two available options 

 

 

Step 3:  Select Haier  option from the drop down available on Submit a Ticket  page 

as shown below 

 



Step 4:  Click on Haier  radio button 

 

 

Step 5:  Select Service & Support  option from the dropdown as shown below and 

then click Next 

 

 



Step 6: Complete the Ticket Details Form  as shown below: 

Note: Please select Category based on your problem e.g. Select Laptop Hardware 

Problem  in case of LCD Damage  and Laptop Software problem  in case of Blue 

Screen Error 

 

 



Following page will be displayed after the successful submission of your ticket. 

 

Your ticket will be available in My Tickets  so, if you want to view tickets against 

your ID do as follows:  

 



Step 7: Following page will appear after clicking My Tickets 

 

 

You will be able to view all the details of your ticket and also to send a reply to  

haier as illustrated below:  

 



After clickig Add Reply, following screen will appear, please send a reply as shown 

below: 

 

 



Your new message will be displayed in the same ticket as shown below:  

 

Note: 

Haier will respond and communicate with the student within 24 hours and students 

need to reply to their message. If you didn’t respond then your ticket will be 

automatically closed. 



Haier Terms & Conditions for PMNLS: 

 Student will visit Haier service center or Laptop Authorized Service Center (ASC) 

with student card copy, CNIC copy and filled laptop warranty card copy.  

 Student should show their original student card and CNIC to Haier service center 

or Laptop authorized center (ASC).  

 If student have no student card, then he/she should provide the university 

acknowledgment letter head to Haier service center or Laptop ASC.  

 If anyone else brings the Laptop to Haier SC/ASC, then He / She should bring the 

above mentioned documents on behalf of the student to whom laptop is issued.  

 After launching his/her laptop complaint on HEC Student Portal, Student will visit 

the service center within 48 Hours.  

 After submitting his/her unit at Haier service center, student will send an 

acknowledgement message on the HEC Student Portal.  

 After the complaint registration, if student fails to visit the Haier service center or 

Laptop ASC within 48 Hours, its complaint will  be cancelled automatically.  

 Once the complaint is cancelled, Student will need to launch new ticket for 

getting laptop after sale services . 

END  


